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On Tuesday, 20 January 2026, we will release an update to the Hauora Wellness Plan 
that improves the Service Directory.  

This update will increase the number of support services listed on the hauora wellness 
plan and improve workflow. This update uses the HealthPoint directory, so services 
across the country will be available. 

What you need to know: 

• Release date: Tuesday 20th January 2026 

• Impact: There is no action required from your team and no disruption to you 
using the hauora plan 

• Workflow Change: Improved workflow to select support services under each 
hauora section.   

• Benefits: Easier access to a wider range of services across more regions. 

 

For updated user guides and support materials, visit 
https://tearapaeora.nz/hauoraplantraining/  

 

If you have any questions, please contact help@tearapaeora.org.nz  
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The below guide outlines the new workflow to find and select a support service. 

Find support services 
For each section of Hauora, you can view support services listed on the service directory that 
may support the goals of the person. 

To view available services, select ‘See more services’  

 
Next, refine your search by selecting all relevant support categories 

 
 

To view the services available under each support category, click ‘Select Organisation’
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Filter Services 
Services will be listed alphabetically by default.  
 
Filter the service list using the region filter, selecting a pin on the map or by searching for an 
organisation directly.  
 

 
 

Selecting Services 
Click on the pin on the map, or the organisation name on the left to view more information about 
that organisation, including service summary and contact details. 
 

 
 
If a service looks useful, click ‘select’  
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Once finalised, click ‘Save All Changes’   

The selected service will now be listed in hauora plan summary, with a link to the organisation 
website.  
 

 

If you do not want to select 
a service, unselect the 
support category, by 
clicking the ‘X’ 
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