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Hauora Plan Consult Invite - Email Template (Simple language)
[Insert Greeting] [Patient Name],
We would like to invite you to a free one-hour Hauora (health and wellbeing) 
appointment.
This appointment is free to help you and your whānau/aiga (family) stay healthy over winter. It is a chance to talk about what matters most to your health.
What will happen at the appointment?
· You will meet with our Nurse / Health Improvement Practitioner.
· You will have a general health check.
· You can choose to talk about your health and ask any questions about your medicines, health or wellbeing.
· You can bring a whānau/aiga (family) support person with you if you like.
How to book:
Please email [image: Email with solid fill] [insert email] or call our reception on [image: Receiver with solid fill][phone number] to make your Hauora wellness appointment
Ngā mihi (Thank you)
[Practitioner Name]


Hauora Plan Consult Invite - Phone Script – Simple language

[Insert Greeting] [Patient Name], it’s [Name] here from [Medical Centre], 
I’m calling you to let you know that we’re offering free health checks to keep people as well as they can be. It’s a free one-hour appointment with our Nurse/ Health Practitioner. 
Can we book a time for you to come in for this appointment?
The appointment will include a general health check, looking at your [insert condition] and medicines, we can talk to you about what support you might need and answer any questions you have. The nurse/health practitioner will also work with you to set a health and wellness plan to make sure that you are well and up to date with your health checks.
(If yes) 
Great – I can book this in for now.  [Offer appointments available]  
We look forward to seeing you on [confirm appointment time and date].  

[You may wish to follow up the phone call with an email or text with more information]

(If no – offer more information)  

Other questions to consider:
· Would you like to bring a support person? 
· Do you have any needs when you attend the appointment? i.e. separate waiting space, translator etc 
· Do you need help to attend your appointment? – See reducing barriers to access
· What are the best ways to contact you in the future?
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